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A Place of Interaction: A Sociological Study of Barbershop （3）
HARADA Takashi
Abstract :  This is the last part of a sociological study of barbershop based on a interview research. Over three 
hundred years, the barbershop in Japan have been a community centre where local customers visit at periodic in-
tervals. In other words, it has been an exclusive place. Barbers cut and arrange hair of the customers. This process 
consists of nine steps: cutting roughly with clippers, cutting roughly with scissors, thin out with scissors, trim-
ming with scissors, shaving, washing, massaging head and shoulders, drying, and ﬁ nishing. During this process, 
a barber and his customer are in face to face interaction or sociable interaction. But in recent years low price bar-
bershops have been popular. In such shops, barbers just cut hairs within ten minutes without any interaction with 
customers.
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